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1. O01mue cBeneHus

1.1. Bee coTpyaHuku, paboTaromyue ¢ WHBAIMIAMH, JOJDKHBI MPOUTH OOydeHHe (MHCTPYKTaxX) IO
BOIIPOCAM, CBSI3aHHBIM C OpraHu3aluel U obecreyeHueM AOCTYHNHOCTH JJIi MHBAIUJIOB OOBEKTOB U
yCIIYT B TOM uuciie, o permeHuto 3tux BornpocoB y UII Konramosa H.B. (nanee — «Yupeosrcoenuey).
HHcTpyKTax 1o BompocaM oOecneueHus: AJOCTYMHOCTH JUIsl MHBAJIMIOB YCIYI M OKa3aHUs MPU 3TOM
HEOO0XOIMMOM MOMOIIM TPOBOIAT CO BCEMH BHOBH NPUHHUMAEMBIMH Ha pabOTy HE3aBUCHMO OT UX
o0pa3oBaHMsl, CTaka pabOThl O JAHHOM Mpodeccuu WM JAOKHOCTH, ¢ BPEMEHHBIMU paOOTHUKAMH,
CTY/ICHTaMH, TPUOBIBIIMMHU Ha MPAKTHKY, a TAKXKE C 00YIarOIIUMHUCS.

1.2. MHCTpyKTaX NPOBOAMT COTPYAHUK, Ha KOTOPOrO IPUKA30M BO3JIOKEHA OOS3aHHOCTh IIO
BOMpOcaM OOecCTeueHHs TOCTYITHOCTH Ui WHBAIHMIOB YCIYT M OKa3aHUS IPU TOM HEOOXOIUMOU
IIOMOIILH.

1.3. UHcrpykTaxk npeaHazHaueH g OOydeHHUs, MHCTPYKTHPOBAHHUS [0 BOIpocaM 0OecHedeHMUs
JOCTYIHOCTH JUUIsl MHBAJIHMJIOB YCIYT U OOBEKTOB, HA KOTOPBIX OHM IPEJOCTABIIAIOTCS, OKa3aHUs MPU
3TOM HEOOXOJUMON MOMOUIH, B CBA3M ¢ npuHsiTHeM DenepanbHoro 3akoHa ot 02 nekalps 2014r. Ne
419-®3 «O BHeceHUM M3MEHEHUM B OT/ACJIbHBIC 3aKOHOAATENIbHbIE akThl Poccuiickoit deaeparuu mno
BOMPOCAaM COIMAILHOW 3allUThl WHBAIMIOB B CBSI3M C partuduranueii KoHBeHIMM o mpaBax
MHBAJINIIOBY.

1.4. ITpopoKUTETFHOCTh MHCTPYKTaXKa HE Oosee 45 MUHYT.

1.5. O npoBeeHUN UHCTPYKTaXa JAEIaroT 3alUCh B KypHalle perucTpalMi MHCTPyKTaka Ha pabouemM
MeECTE C 00513aTeIbHON MOAIUCHI0 HHCTPYKTUPYEMOTO U UHCTPYKTUPYIOLIETO.

1.6. MHCTpyKTaX C COTpYyJHHMKaMH HpPOBOJUTCA B YCTHOH (opMe, O 4YeM OTBETCTBEHHBIH 3a
MHCTPYKTaX JIeJaeT COOTBETCTBYIOIIYIO 3allUCh B KYypHAJIE.

2. [Iporpamma npoBeieHUs] HHCTPYKTAXKA.

2.1. OcHOBHBIE BOIIPOCH HHCTPYKTAXKA:

OOuue cBeneHuss 00 YupexJeHMHM Kak OOBbEeKTe, MPEeAOCTABISAIONIEM OOpa30BaTelIbHbIE YCIYyTH B
paMKax JOCTYITHOHM Cpeibl Uil MHBAINIOB, XapaKTePHbIE OCOOCHHOCTH YUPEKICHUS,

OCHOBHbBIE T0JIOKEHUS 3aKOHOAATENbCTBA 110 BONpOcaM 00eCreyeHHs JOCTYIIHOCTH JJIsl MHBAJIUI0B
yCIIyT U 00BEKTOB, HA KOTOPBIX OHU IIPEIOCTABIISAIOTCS;

KonBenuuss OOH o mnpaBax MHBaJUAOB — OCHOBHBIE IIOJIOKEHUs, Kacaroluecs oOecredeHus
JTOCTYITHOCTH JUTSl HHBAIHUOB OOBEKTOB COLUAIBHOM HHPPACTPYKTYPHI U YCIYT;

Bunsl Hapymenuit QyHKUuil opraHus3Ma, NPUBOJSINME K WHBAIMIHOCTH, W BbI3bIBAEMbIE HMHU
OTpaHUYEHUS CIIOCOOHOCTH OCYIIECTBIISITh COIIMAILHO-OBITOBYIO IESTEIHLHOCTD;

OtHKa 001eHHs ¢ MHBaIuAaMu. WHCTPYKIIMK 1O ITpaBUIaM STHKETa IpU OOILEHUH ¢ MHBAJIUIAMU;
OOmme moaxomel K O00ECHEYeHWI0 JOCTYMHOCTH Ui WHBAJIHIOB OOBEKTOB  COIMAIBHOMN
UHOPACTPYKTYPHI U YCIIYT;

TexHuueckue cpencrsa oOecnedyeHUss MAOCTYIMHOCTH Ui HMHBAIMJIOB OOBEKTOB COLMAIbHOU
UHOPACTPYKTYPHI U YCIIYT;

ObecnieueHue JOCTYITHOCTH JIJIsl HHBAIHMIOB 001Iero 00pa3oBaHus;

OcHOBHbIE MOJIOKEHUS 3aKoHonaTenbcTBa P® mo BompocaM obOecriedeHus JOCTYIHOCTH st
WHBAJINIOB YCIIYT U OKa3aHMS IPU 3TOM HEOOXOAMMO TOMOIIN

2.2. OOmme mnoaxoapl K 00ECHEYEHUI0 [JOCTYIMHOCTH [UIl HMHBAJIMIOB OOBEKTOB M YCIYyr B
MPUOPUTETHBIX cepax KU3HEACSITEITbHOCTH

2.3. TexHuyeckue cpeicTBa OOecledyeHUs: AOCTYMHOCTH JUIsi MHBAJIMJIOB OOBEKTOB COLMAIBHON
UHPPACTPYKTYPHI

Knaccudukanus TeXHHYeCKUX CPeJCTB peabuinuTauuu (u3fenuil) B paMkax (erepaibHOro nepedHs
peadMIINTAIIHOHHBIX MEPOIIPHUATHN, TEXHUIECKUX CPEACTB peabWINTallui U yCIyT, MPEAOCTaBISIEMBIX
MHBAINY, YTBEPXKIEHHOI'O PACHOPSHKEHUEM.

Jlnist Toro, 9TOOBI 00ECTIEYNTh TTOJTHOE BOBJICUCHHE W BKIIOUEHUE HHBAJIHNIA B OOIIECTBO, HEOOXOIUMO
IIPEJOCTaBUTh €My paBHbIE C APYIMMM JIIOAbMHM BO3MOKHOCTH, J[sl 3TOro MHBanmuj He JOJIKEH
noJBeprarbcs JUCKpUMHUHAIMH. OCHOBHBIM CHOCOOOM YCTpaHEHHs JAMCKPUMHHAIUN WHBAIUIOB
ABJIsieTCA oOecrieyeHre JOCTYITHOCTH.



CornacHo crarbe 9 KoHBeHIMM 4TOOBI HAJEIHTh WHBAJIUIOB BO3MOXKHOCTBIO BECTH HE3aBHCHMBII
o0pa3 ’KM3HHM M BCECTOPOHHE YydYacTBOBaTh BO BCEX aCMEKTaX >KU3HU, JOJDKHBI TPHHUMATHCS
HaJJIeXxale Mepbl JUisi oOecrieueHus: MHBaJIMAaM JOCTyla HapaBHE C IPYTHMMH K (DU3HUECKOMY
OKpY)XKCHHIO, K TpaHCIOpTy, K wWHpOpMAWMK ©  CBS3W, BKIOYas  HHPOPMAIIMOHHO-
KOMMYHHKAI[MOHHBIE TEXHOJOTHH U CHCTEMBI, a TaKKe K JAPYTUM OOBEKTaM U YCIyraMm, OTKPBITHIM
WU TIPEIOCTABISIEMbIM JJISI HACEJICHUs, KaK B TOPOJACKHX, TaK M B CEJIbCKUX PaiOHAX. ITHU MEPHI,
KOTOpBIE BKJIIOYAIOT BBISBICHUE M YCTPaHEHUE MPEMATCTBUN U OapbepoB, MEIIAOIINX JOCTYITHOCTH,
JOJKHBI PaCIIPOCTPAHSTHCS, B YACTHOCTHU:

- Ha 3[aHus, TOPOTH, TPAHCIIOPT U APYTrUe BHYTPEHHUE U BHEITHUE OOBEKTHI, BKIIOYAs AETCKHUE CaJlbl,
KHIIBIC TOMa, MEIUITMHCKUE YIPEKICHUS U paboune MecTa;

- Ha UH(GOPMAIMOHHBIE, KOMMYHUKAIIMOHHBIE U JPYTHE CIYXObI, BKIIOYas NEKTPOHHBIE CIYXKObI U
AKCTPEHHBIE CITYKOBI.

B Tex caywasx, korga MHBaIMIAM HE 00€cCleYrBaeTCsl JOCTYMHOCTh YCIAYT W apXHUTEKTYPHBIX
00BEKTOB, MPOUCXOIUT MX JUCKPHUMHHAIIUS.

B cratse 2 KoHBeHIIMN AUCKPUMUHALINSA 110 PU3HAKY WHBAIMIHOCTH ONpPEENIeTCs Kak Oe3pa3nnyue,
WCKJIIOYCHHE WJIM OTPAaHWYEHUE IO MPUYMHE WHBAIMIHOCTH, LEIBIO WM PE3yJIbTaTOM KOTOPOTO
SIBJISIETCS] YMAJICHUE UM OTPULIAHKE NIPU3HAHUS, peain3allii WIH OCYILIECTBICHHS HAPAaBHE C IPYTUMHU
BCEX IIPaB 4YEJIOBEKA W OCHOBHBIX CBOOOJ B TIOJUTHYECKOH, IKOHOMHUYECKOW, COIMAIBLHOM,
KyJIbTYPHOH, TPAXKIAHCKOM MK JIF000N HHON 001acTu.

CornacHo crathe 5 KOHBEHIIMHM TrocymapcTBa 3alpeIlaroT JI0OYI0 JUCKPUMHHAIMIO IO IPU3HAKY
WHBAJUJHOCTH W TapaHTHPYIOT HWHBAJIUAAM pPaBHYI0O U S(PQPEKTUBHYIO MPABOBYIO 3allUTy OT
JTUCKPUMUHAIIMKM Ha JI000# mouBe. JTO, B YACTHOCTH, O3HAYAET, YTO TOCYJApPCTBO yCTaHABIMBAET
oOsi3aTenbHbIe AJI MCIOJIHEHHs] TpeOOBaHUS, HaIpaBJIICHHbIE Ha OOECHeueHUe IOCTYMHOCTH IS
WHBAJIUJIOB ACSATEIHHOCTH OpPTaHU3aIMi, TPEIOCTABIISIOMINX YCIYTH HACEIECHUIO.

JIOCTYNHOCTh ISl MHBAJIMIOB JOCTUTAETCS C MOMOIIBIO pa3yMHOro mpucrnocobneHus. B crarbe 2
KonBennuun pasymMHOe mNpUCTIOCOOJIEHUE OMPEEIseTCs] KaK BHECEHHE, KOIjJa A3TO HYXHO B
KOHKPETHOM cITy4yae, HEOOXOAUMBIX M MOIXOSIINX MOIU(DUKAIINI 1 KOPPEKTUBOB, HE CTAHOBALIUXCS
HECOpa3MEpHBIM HWJIM HEOINpaBIAHHBIM OpeMeHeM, B MeIsIX O0O0CCICUCHUs peaTu3alud WIu
OCYIIIECTBIICHUSI MHBAJIUIAMHU HapaBHE C IPYTUMU BCEX IPaB UeIOBEeKa U OCHOBHBIX CBOOOI.

PazymHoe npucnoco0ienne 3akIr0vaeTcsi B TOM, YTO JEATEIbHOCTh Y UpekACHUS pUCIocabInBaeTcs
JIJISI MHBAJIUIOB.

VYkazaHHbIe MEpHI TI0 MPUCTIOCOOJIEHUIO HE MOTYT OBITh OecrpenenbHbIMU. Bo-TIepBhIX, OHH JOJKHBI
COOTBETCTBOBAaTh IMOTPEOHOCTSAM HWHBAIMIOB, BBI3BAHHBIM OI'PAHMYCHHUSIMU HX KU3HEIEATCIHLHOCTH.
Hamnpumep, mHBanua BciencTBue 3a00JIeBaHUSI CEPAEUYHO-COCYAUCTOM CHCTEMBI IMPHU IOJIb30BAHUU
PEUYHBIM TOPTOM JOJDKEH MUMETh BO3MOXKHOCTH JUISl OTJIbIXa B CHUIAYEM MOJokeHuU. OJHAKO ATO HE
MOPOKJIAET MPABO WHBAIUAA TMOJB30BATHCS 3aJI0M TOBBIIIICHHONH KOM(OPTHOCTH IS O(QHUITHATBHBIX
JieNeralnii, €CIM €CTh CUAIYNE MecTa B 001eM 3aiie. Bo-BTOPBIX, MEPHI IO MPUCIIOCOOJICHUIO TOKHBI
COOTBETCTBOBAaTh BO3MOXKHOCTSIM opraHuzanuii. Hanpumep, He 000CHOBaHO TpeOOBaHHUE MOJTHOCTHIO
PEKOHCTPYHUPOBATh 31aHNE XV B., KOTOPOE SIBISETCS NAMATHUKOM apXUTEKTYPHL.

C momoIIp0 pa3yMHOTO MPUCTIOCOOIeHUsT (POPMUPYETCSl JOCTYIMHAS cCpeia Il WHBAIHIOB. BaxHOU
COCTABJISIFOLIEH JOCTYITHOM Cpeabl SIBISIeTCS YyHUBepcanbHbIM au3aiiH. Ctathst 2 KoHBeHIIMH
ompeesieT yHUBEPCAIbHBIM JM3aiiH KaK JW3allH MPEIMETOB, OOCTAaHOBOK, MPOTPaMM U YCIHYT,
MPU3BAHHBIN CAENaTh UX B MAKCUMaJIbHO BO3MOYKHOM CTETIEHU MPUTOJHBIMU K TTOJIb30BaHUIO JIJISI BCEX
monel 0e3 HeoOXOMUMOCTH aJalTalliyd WM CHEIHaJbHOrO JIu3aiiHa. YHUBEpCAJIbHBIN IM3aiiH HE
UCKITIOYAeT aCCUCTUBHBIC (T.€. BCIIOMOTATENbHBIE) YCTPOWCTBA Ui KOHKPETHBIX TPy MHBAJIHIIOB,
r7I€ 3TO HEOOXOIUMO.

B 1nenom, yHuBepcanbHBIA Ou3allH HampaBieH Ha TO, 4YTOOBI cAenaTh OOCTaHOBKY, IMpPEIMETHI
MaKCUMaJIbHO MPUTOIHBIMU ISl UCTIOJB30BAHUS BCEMU KaTETOPHUSIMU TPaXKaaH.

Poccuiickoe 3aKOHOIATENBCTBO KOHKPETH3UPYET pealn3aluio MnojoxkeHuid KoHBeHIMM o mpaBax
uHBau10B. Co3/1aHne JOCTYIMHOW Cpeabl JUIsl MHBAIUAOB peryinupyroT denepanbHblii 3aKkoH OT 24
HOs10pst 1995 roma M 181-®3 «O conmanpHOM 3amuTe HHBAIHI0B B Poccuiickoit deneparnum» (cT. 15),
®enepanbHblii 3aK0H 0T 29 nexadpst 2012 r. Ne 273-D3 «O06 obpazosanuu B Poccuiickoit deneparmm»



(ct. 79). ®enepanbhbiii 3akoH ot 28 nekabps 2013 r. M 442-®@3 «O6 ocHOBax COLHUATBHOTO
oOciry>kuBaHus rpaxaan B Poccuiickoit denepanyum» u Apyriue HOpPMaTHBHBIE TPABOBHIEC AKTHI.
Peanuzanus ma mpakThke TpeOOBaHUI NMPABOBBIX aKTOB, KACAIOIIMXCS CO3JaHUS JOCTYIHOM cpelbl
IUIE WHBAJIMJOB, SBISIETCS HCIONHEHHEM OO053aTeNbCTB, B3ATHIX MEpe] MHBAIUAAMH POCCHUCKUM
00I1IeCTBOM B JIMLIE FOCYAapCTBa, paTU(GuuKpoBaBiiero KoHBEHINIO 0 TpaBax UHBAIMJIOB.

Bunsl nHapymenuit QyHKOuE oOpraHuW3Ma, NPHUBOJSAININE K WHBAIMIHOCTH, W BBI3BIBAEMBIC HMU
OrpaHUYEHUS CIIOCOOHOCTH OCYILECTBIISATh COLUAIBHO-OBITOBYIO 1€ TEIHOCTh

WuBanua — nuno, KOTOpOe MMEET HapylIeHHE 370pPOBbsi CO CTOMKUM PacCTPONCTBOM (PYHKIIHMA
opranusma, oOyciIoBJI€HHOE 3a00JIeBaHUSAMM, MOCIEACTBUSAMU TPaBM MM JeQeKTaMu, NPUBOJIIEe K
OTPAaHUYEHUIO JKU3HEJEATENBHOCTH U BBI3bIBAIOLEE HEOOXOJMMOCTh €ro COLMaIbHOM 3amuThl. [lpu
9TOM I0OJ] OTPAHUUYEHUEM >KU3HEAEATEIbHOCTU IOHUMACTCSA IOJHAs WIM YacTUYHAs yTpara JIMLOM
CIIOCOOHOCTH WJIM BO3MOKHOCTH OCYIIECTBIISATH CAMOOOCIIY)KMBaHUE, CAMOCTOATEIbHO MEPEABUTATHCS,
OPUEHTUPOBATHCS, OOIIATHCS, KOHTPOJIUPOBATh CBOE MOBE/IEHUE, 00ydaTbCcs U 3aHUMATHCS TPYJOBOM
NEATEIbHOCTBIO.

VYcnoBusMHy IpU3HAHUS IPaKJaHUHA HHBAJIUIOM SIBIISIOTCS;

-HapyIIEHUE 37J0pOBbs CO CTOMKUM PaccTpocTBOM (YHKIUI OpraHu3ma,

-00yCII0BJIEHHOE 3a00JI€BaHUSAMHU, TOCIIEICTBUSAMH TPABM MU eheKTamu;

- OIPAaHUYCHHE KU3HEACITEIBHOCTH;

- He00XO0AUMOCTb OCYILLECTBIICHHUS MEP COLIMATIBbHOMN 3alllUThl, BKJIOYask peaOuIUTaIHIo.

Hanuuue nume OAHOrO M3 YKa3aHHBIX YCIOBHM HE SIBJISIETCS OCHOBAaHHUEM, JIOCTAaTOYHBIM JUIS
IIPU3HAHUS TPakJaHNHA UHBAIUIOM.

WMHBaJIMTHOCTH YCTAHABIMBAKOT UCXO/AS U3 KOMIUIEKCHOM OLICHKH COCTOSIHUS 3/10POBbs IPAKIAHUHA B
coorBercTBUM ¢ KilaccupukauusMu W KpUTEpUSIMH, YTBEpKIAEHHbIMU Muntpynom POD. B
3aBHCHUMOCTH OT CTETIEHU pacCTpOoiCcTBa (GYHKIMI OpTaHU3Ma TPakJaHUHY, IPH3HAHHOMY WHBAIIUIOM,
ycranasnusaercs I, I nnu III rpynma nHBanuaHoCTH.

I rpynma WHBAIMIHOCTH YCTaHABIMBAETCS IPH HAMOOJEE TKEIBIX pacCTpOCcTBax (yHKIHMNA
opranusma. Il rpynna uaBanuHocTH — npu Hanbosee gerkux. Pebenky (uiy B Bo3pacte 10 18 sier)
HE 3aBHCHMO OT TSDKECTH PAacCTPOUCTBA (PYHKIMI OpraHu3Ma yCTaHABIMBACTCS KAaTErOpHs

«peOeHOK — HMHBaIMI». ['paknaHuHy, MPU3HAHHOMY HMHBAJIUAOM, BBIIAIOTCS  CIPABKa,
MOJTBEpXKAAtoIast (GaKT yCTAaHOBJICHHUS WHBAIHIHOCTH, C YKa3aHHUEM TPYIITbI HHBAJIUIHOCTH, a TAKXKe
WHAMBUIYyalbHas nporpaMMa peabunutauuu. Ilopsaok cocraBieHuss U (OpMBI  CHOPaBKH U
UHIUBUAYaIbHON IpOrpaMMBbl peaduauTanuu yreepxaatorcss Munrpyna Poccun.

Hapsiny ¢ TepMHHOM «MHBaJIHI» B HOPMAaTHUBHBIX aKTax M CIELUAJIBHON JIMTEpaType HUCIONb3YeTCs
TEPMUH «MajJoMoOmibHble Tpynnsl HaceneHus» (MI'H), koropelii ompemensieTcs Kak <JTIOJIH,
UCHBITHIBAIOLINE 3aTPyJHEHUS IPU CAMOCTOSTEIBHOM IE€PEIBHKEHUH, IIOJIYYEHUU YCIYIH,
HE00X0IMMO H(GOPMAIIMK WK TTPH OPUESHTUPOBAHUH B IpOCTpaHCcTBE. K MaToMOOMIIBHBIM TpyIimaM
HaCeJICHUs 3J/1eChb OTHECEHbI: MHBAJIU/bI, JIOAW C BPEMEHHBIM HapylIEHHEM 3]10pOBbs, OepeMeHHbIE
KCHIIUHBI, JIIOJU CTAPIIMX BO3PACTOB, JIFOJH C JETCKUMHU KOJIsIcCkamu | Til. Takum obpaszom, MI'H -
3TO OoJiee MUPOKask KaTeropus JHOAEH,

BKJIIOYAIOLas B c€0sl NHBAIIUIOB.

3. CucremaTusanus (OpM MHBATHIHOCTH JJIsl PELICHUSI BOIIPOCOB IO0CTYIIHOCTH.

Jlnist perieHust BOIPOCOB CO3AaHUs JIOCTYITHON CpPENIbl KU3HEACATEIIbHOCTH Ha 00BEKTaX COIUATIbHON
uH(pacTpyKTyphl pazpaboTana kinaccudukanus GopM WHBATUIHOCTH.

B 3aBucuMoctH OT (GOpPMBI WHBAIMAHOCTH JIUIO CTAJIKHWBACTCS C OMpPECICHHBIMH Oapbepamu,
MELIAOIIMMHA €My II0JIb30BaTbCs 3JaHUSAMH, COOPYXKEHHSAMH M IPEJOCTaBISEMBIMH HACEIICHUIO
yCJIyraMy HapaBHE C OCTAJIBHBIMH JIFOJIbMH.

4. KpaTkasi XapaKTepUCTHKA 0apbepoB OKPY:KAKIIEH cpeabl 1JI HHBAJIUWA0B Pa3HbIX (opm.
Jlns WHBaNWAOB, MEPEIBUTAIONIMXCS Ha Kpeciax-KOJsCKaxX, OapbepamMH pa3IMYHON CTENeHU
BBIPQ)KEHHOCTH MOTYT OBbITb IOPOTH, CTYNEHH, HEPOBHOE, CKOJIb3KOE IOKPBITHE, HENPaBHIBHO
YCTaHOBIICHHBIE TAHIyChI, OTCYTCTBHE MOPYYHEH, BBHICOKOE PACIONOKEHHE WH(POPMALUU, BBICOKHE
IIPWJIABKH, OTCYTCTBHE MECTa JJIs Pa3BOpOTa Ha KPECIO-KOJISICKE, Y3KUE JBEPHBIE IPOEMBI, KOPUIOPHI,



OTCYTCTBUE ITOCTOPOHHEN MOMOLIM IMpPHU HPEOJOJICHUH HPENATCTBHHA (MpU HEOOXOAMMOCTH) W Ap.
¢dusnveckne 1 nHHOPMAITMOHHBIE OapbEPHI.

JUis MHBaJIMJIOB C HApYyLIEHUSIMH ONOPHO-ABUIaTEeIbHOIO ammapara 0apbepaMu pa3jMyHOM CTENEeHU
BBIPAKEHHOCTU MOTYT OBITh:

1) nns nun, nepeBUraroMXCsl CAMOCTOATENbHO C IOMOIIBIO TPOCTEH, KOCTbUIEH, ONOp - MOPOIH,
CTYIIEHH, HEPOBHOE, CKOJb3KOE IOKPBITUE, HEMPABUIBHO YCTAHOBJEHHBIE MAaHIYChl, OTCYTCTBUE
MOpPYYHEH, OTCYTCTBHE MECT OT/IbIXa Ha IyTH JIBUKEHUA U JIp. GU3NUECKUe Oapbephl;

2) nus aul, HE JAEUCTBYIOIIMX pyKaMH — IMPENSTCTBUS IpPHU BBINOJIHEHUU JEHCTBUH pyKamu
(oTKpbIBaHME JBEpei, CHATHE OJEXIbl U OOyBM M T.A., IOJIb30BAHHWE KPAHOM, KJIABUIIAMHU U Jp.),
OTCYTCTBHE IIOMOIIM Ha OOBEKTE CONMATIBHONH HMHQPACTPYKTYpHI IJIsi OCYHISCTBICHHS ICHCTBUI
pyKamu;

Jnisi MHBAIMJIOB C HAPYIICHUSIMU 3peHHs OapbepaMy pa3iIMyHON CTETIeHU BBIPAKEHHOCTH MOTYT OBITh
OTCYTCTBUE TaKTWJIbHBIX YKa3zaresiel, B TOM 4YMCJE HANpaBiICHUs ABMKEHHs, MHPOPMALMOHHBIX
yKazaTeneid, mperpaabl Ha MYTH JBMKEHUS (CTOMKHM, KOJIOHHBI, YTJIbl, CTEKJISIHHBIE JBepH 0e3
KOHTPACTHOI0 0003HAYEHUs U JIp.): HEPOBHOE, CKOJIb3KOE MMOKPHITHE, OTCYTCTBHE MOMOIIM HA 0OBEKTE
COIMAIIbHOW MHPPACTPYKTYPHI IS MOTydeHHsI UH(GOPMAIUK U OPUEHTALIUN H JIP.

Jlis MTHBAJIM/IOB C HapYyLIEHUSIMH CilyXa OapbepaMH pa3jIMYHON CTENEHH BBIPAKEHHOCTU MOTYT OBITh
OTCYTCTBHE 3pUTENbHOW WH(POPMALWHU, B TOM YHCJIE IMPH YPE3BBHIYAWHBIX CUTYaIlMsX Ha OOBEKTe
COLMAJIbHOW MH(PACTPYKTYphl, OTCYTCTBHE BO3MOXHOCTH IOJKIIOUEHHS] COBPEMEHHBIX TEXHUYECKUX
CpeAcTB peabuiuTanuu (CIyXOBBIX amIapatoB) K cHCTeMaM HWHQOpManuu (Hampumep, depes
MHAYKIUOHHBIE METJH), 3JIEKTPOMArHUTHBIE MOMEXU IpPU MPOXOJE 4Yepe3 TYPHUKEThl, CPEACTBa
KOHTpOJISL sl JIMI € KOXJICApPHBIMM  MMIUIAHTaMHM, OTCYTCTBUE  CYPAOIIEPEBOIYMKA,
TU(IOCYPIOTIEPEBOUNKA U JIp. UHPOPMALIMOHHBIE Oaphephl.

JUis MHBaJIMJOB C HApYILIEHUSIMM YMCTBEHHOI'O pa3BUTHs OapbepaMu pa3jiM4yHON CTENEHU
BBIPQ)KEHHOCTH MOTYT OBITh OTCYTCTBHE IOHSATHOM i1 YCBOEHHMA HH(OpManuu Ha OObEKTe
COLIMAJIbHOW MH(PACTPYKTYphl, OTCYTCTBUE MOMOIIY HAa O0OBEKTE COLMATBLHOU MHPPACTPYKTYphl AJIs
NOJIy4eHHs HHPOPMALIUU U OPUEHTALUH U JP.

5. 9TuKa 001IeHUs ¢ HHBAJIMIAMHA

ITonatue «aTHKA», ¢uiocopus HE3aBUCUMOHN >ku3HH, Jleknmapanus He3aBucuMocTH MHBanuza.
BaxxHoil cocTaBistoniel 1eATeNbHOCTH MO OOECIEUEHUI0 JOCTYMHOCTU 3/1aHUM, COOPYKEHHH Hu
IPEJOCTABIIAEMBIX HACEICHUIO YCIYr SBISETCS COOJIOJIEHHE ATUYECKMX NpaBWI OOLIEHUS C
VHBaJINIaMU.

DOTHKA - yUeHUE O MOPaJIi, HPAaBCTBEHHOCTU. TepMUH «3THKa» BIiepBble ynoTpeOm1 Apucrorens (384-
322 no H.3.) A 0003HAUSHHS TPAKTUUECKOW (priiocodun, KOTopas OJHKHA JaTh OTBET Ha BOIPOC,
YTO MBI JIOJDKHBI JeaTh, 4TOObl COBEpIIaTh NpPaBUJIbHbIE HPABCTBEHHBIE MOCTYIKH. BaxueHmmmu
KaTerOpUsSMHU JTUKU SIBISTIOTCS: «00PO», «3IJI0», «CIPABEAIUBOCTEY, «OJIaro», «OTBETCTBEHHOCTHY,
«JOJII», «COBECTbY U T.J.

CocTaBHOM 4acCThIO 3TUKH SBJISETCS MpodeccnoHalbHas 3TUKA — COBOKYITHOCTh MOPAJIbHO-3THYECKUX
Y HPaBCTBEHHBIX HOPM M MOJIEJb MOBEACHUS CIELUAINCTa B COOTBETCTBYIOLIEH MPOdhecCHOHaTIbHON
cpepe. IlpodeccrmonanpHasi, WM Tak Ha3plBaeMas JeJlOBas OSTHUKAa IPU3BaHA PEryJIMPOBATh
JeSTeNbHOCTb ClenHaiucTa B cepe ciry>keOHbIX OTHOILIEHHH, B TOM YUCIIe K CyObEKTaM CBOETo Tpy/a.
[TpodeccronanpHast THKA I KQKIOTO U3 CIIEUAIMCTOB — HE MPOCTO (popMaibHOe TpeboBaHue, a
IVIABEHCTBYIOUIMM NPUHLUI €KEIHEBHOW NEATEIBHOCTH. BBITH HOCHTENEM 3THUYECKUX IPUHLUIIOB
BaXHO TI0 HECKOJBKUM TPUYMHAM: COOJIOZCHHE NPOPECCHOHATHHON 3TUKU BEAET K YCICIIHOMY
OKa3aHMIO TpakJaHaM YCIYT, XapaKTepHBIX JUIs chepbl NeSTeIbHOCTH YUPEKACHUS, CO3JaHUI0 U
MOJICP)KAHUIO pEeNyTallid YUYPEXKICHUsS, a TaKkkKe (OPMHPOBAHUIO TOJOKHUTEIBHOW KYyJIbTYpHl B
YupexaeHuu.

B nemax npanpHEHNIero COBEPIICHCTBOBAHUS I'OCYAApPCTBEHHOM COLMAIIBHOM NOJMTHKU Poccuiickon
®denepanun B cooTBETCTBUM ¢ YKazoMm [lpesuaenta PO ot 07.05.2012 M 597 TlpaButensctBom PO
pa3paboTaH KOMIUIEKC MEPOTPUSATHHA MO PUHATHIO KOJEKCOB MPO(ECCHOHATBHON YTHKH.

3a nocyieHuE roibl IPUHATHL:



Kognekc stuku u ciayxebHoro nosefeHus GeaepaibHbIX TOCYJAPCTBEHHBIX TPAKIAHCKUX CITYKAIUX
MuHucTepcTBa 31paBOOXpaHEHUs U couuanbHOro passutusa Poccniickoit denepanuu;

Kogekc stuku u ciayxeOHOro moBeneHUs paOOTHUKOB OPraHOB YIPABICHUS COIUAIBHON 3alllUThI
HACEJIEHUS U YUPEKIEHUHN COIIMaIbHOTO 00CITy)KUBaHMS,;

Kogexkc mnpodeccnoHanbHOW OSTUKM U CIOYKEOHOrO TIOBEIEHUST pabOOTHUKOB (eaepabHbIX
rOCy/1apCTBEHHBIX YUPEKACHUN MEAUKO-COLIMAIBHOM 3KCIIEPTHU3.

B yka3zaHHBIX KOJIeKcax OIpeaeNeHbl BaKHEHIINe cocTaBisomue npoheccuonanbHoi stuku. Cpeau
HUX Takue TpeOOBaHUS KaK TOOPOCOBECTHOCTh, TYMAaHHM3M, OECHpPUCTPACTHOCTh, KOMIIETEHTHOCTb,
HEHUTPaTBbHOCTh, KOPPEKTHOCTh, TEPIUMOCTh, 0€CKOH(INKTHOCTh, OTBETCTBEHHOCTD, MOPSA0YHOCTh U
CTpOroe coooaeHNe KOH(UIEHIINATEHOCTH.

Tpaguiuonno B ¢gunocoduu counaibHON 3alTUTHl MHBAIKUIOB BBIACIAETCS Psii OCHOBOIOJIATAIOIINX,
HAayYHO 00OCHOBAHHBIX NMPUHLIMIIOB. DTH MPUHLIUIIBI HE BCETJa €IMHBI 10 CYIIHOCTH, HO 0ObEAMHEHBI
3a00TOi 00 0O0BEKTE M HAMpPaABICHHOCTHIO Ha mpeamer. [IpeacraBnser MHTEpeC rpymnmna MPUHIUIIOB
HUIIETO», «0apruHa» U «PABHOTOM.

[IpuHuun Humero. 3TOT HNPUHLMI POJWICS B JIPEBHOCTH, B paMKaX MMJIOCEPAHs, PEITUTHO3HBIX
obmuH. Kak mpaBuiio, oH mpezmnonaraetT npeaocTaBieHHe HEOOIbIION MTOMOIIH KaXIbIM, KTO MOKET
4eM-TO IMOXKEPTBOBaTh, a A((EKT 3alMThl CKIAABIBACTCS W3 CIOXKEHHS MMOCHIBHOM MOMOIIH
KOHKPETHOMY HWHAMBHIY 3a c4yeT MHOrmx moaei. [Ipm »ToM HUKTO He OenHeer, a KOMY-TO
OKa3bIBAETCS MTOMOIb. METOJ MOXHO NMPUHUMATh B Kaue€CTBE CKOPOM MM BPEMEHHOM HEOTJIOKHOMU
MOMOIIIM MHBAIHYy WK Ipyromy Juny. Ero ciaGeie cTOpOHBI - BRIpa0OTKa YCTAHOBKU HA TTACCUBHOE
WKIUBEHYECTBO C TIOCTENEHHBIM pa3pylIeHHMEM AaKTUBHOIO Hayaja JIMYHOCTU. B  ycnoBusax
CBOOOHOTO OOIIEeCTBA MPUHIIAIT HE MOKET OBITH JOJITOBPEMEHHBIM, TaK KaK OyAeT MOPOXKIAaTh apMHUIO
WOK/IMBEHIIEB, O€3BOJIbHBIX JIIOJICH.

[Tpunun 6apuaa. OCHOBAaH Ha 3aKOHOJATEIFHOM I HACHILCTBEHHOM M3BSATHUHU PE3Y/IbTaTa dy)KOTrO
Tpylla M IEpeAaud ero HYXAAIUMMCSA. DTOT MPHUHIMUI HCIOJIB3YETCS JULAMU, MPHUCBAMBAIOIIUMU
pe3ysabTaT 4YyXoro TpyAa, U IO HUX YCMOTPEHHUIO WM IOBEJIEHHWIO YacTh ATUX IUIOJOB TpyAa
nepenarTcs Hykaaommmcs. Takum «6apuHOM» MOT OBITh MOMEIIMK, KalUTaIUuCT, Laph, MPaBUTENb
rocynapcTBa. MeToJ1 XOpoll TOKe Kak BpeMeHHasi Mepa. Ero He1oCcTaTKu MpOUCTEKAaOT U3 TOT0, YTO
OH OCHOBaH Ha COLIMAJIbHOM HECIPABEIJIUBOCTH, U, OMATh-TAKHU, TOPOKIAET UKIUBEHUECTBO, & TAKKE
OIOpOKpAaTHUUECKUH ammapaT TOCyIapcTBa, CBS3aHHBINA C paclpeneleHrneM Jbrot. Ynuciao JbrOTHUKOB
pacTeT Kak CHEXHBIA KOM, U. TOCTUTasl KPUTUUECKOW MAacChl, YIPOXKAET COLUUAIbHBIM B3PBIBOM, T.€.
HapyIaeT OCHOBY COLMAIbHON Oe3omacHOCTH 000W cTpanbl. Jlroboe sBIEHHWE, OCHOBAaHHOE Ha
CaMOpa3BUTUH, CTPEMHUTCS K OECKOHEYHOCTH. Takoil OECKOHEUHOCThIO B CHCTEME 3allUThl Ha
IpUHLMIIE OapuHa SBJISETCS IOCTENIEHHOE U HEYKJIOHHOE HapacTaHWE Yucia 3alldLIaeMblX IpHU
YMEHBILIEHUHU YKCIIa 3alUIIAIMIMNX. DTOT IPUHIUI MIPUBEI K MaJeHUI0 PUMCKON U Ipyrux UMNOEpUid,
OCHOBAHHBIX Ha padcTBe. Ha ero cMeHy NpuxoauT CieIyrOuil IPUHIIAIL.

[Tpunmun pasHoro. CpeAcTBa, KOTOpPBIE HCIIONB3YIOTCA B MPHUHIMIE OapuHa A MAaCCHUBHOTO
NIEHCHOHUPOBAHUS, HAMPABIAIOTCS HE CTOJBKO HAa OOBEKT MOMOIIM, CKOJIBKO Ha MpPEIMET, T.e. Ha
YCTAaHOBJICHHE  CBA3€H MEXJy YEJIOBEKOM U  COLUUYMOM: Ha CHUCTEMY MEIULUHCKOM,
mpoecCHOHATBHOM, COIMAILHOM, ICHXOJIOro-MeAarornIecko peabunuTanuu W aOWIUTAI[IN
WHBAJINIOB; Ha CO3JIaHUE YCJIOBUU g OEcTpensiTCTBEHHOrO JOCTyNna K OOBEeKTaM COLMAbHOM
uHpacTpyKTypsl U ap. [locne 3Toro 4enoBek HaYMHAET caM 3apadaThIBaTh, OCTABASCh JMYHOCTHIO,
HECMOTpSl Ha HEAOCTaTKH COOCTBEHHOTO 3A0poBbs. Ilpumepst stomy — @pankiaun Py3sensT,
Huxomnaii OctpoBckuii, Jlrogsur BanH berxoBen, beapxux Cwmerana, ['omep, AnpbepT DUHIITENH,
CruBeH XOKUHT U IpyTU€, U3BECTHBIE IEATENIN HAYKU U UCKYCCTBA.

Takum oOpa3zom, wuaen oOecreueHus OCCIPENIATCTBEHHOrO JOCTYNla HWHBAIUAOB K OOBEKTaM
COLIMATIbHOW HH(PACTPYKTYphl, KOTOpbIE HAILId OTPAKEHHE B COBPEMEHHOM POCCHUICKOM
3aKOHO/ATEIbCTBE, HANpABICHbl HA PEATU3ALMI0 NPUHIUIIA PAaBHOIO U OTPAXAIOT 3aKOHOMEPHOE
MIPOrPecCUBHOE pa3BUTHE (HUT0CODUU COLMATBHOMN 3alUThHl HHBAJIMOB B HAIIIEH CTpaHe.

CocraBHOIi YacThIO PHIIOCODUH COIMATBLHON 3alIMTHl HHBAJMIOB SBISIETCS (hritocodusi He3aBUCUMOMN
XKU3HU. Tlonarue «ue3aBucumas XKW3HDb» B koHuenTyaJlbHOM 3HAaY€HUU MOAPA3yMEBaeT JBa
B3alMOCBSA3aHHBIX MOMEHTA!



a) HezaBucumas kM3Hb — 3TO IPABO YelOBEKa OBITb HEOTHEMJIEMOW YacThiO >KM3HH OOIIEeCTBA U
MPUHUMATh aKTUBHOE y4acTHUE B COIMAIBHBIX, MOTUTHYECKUX U IKOHOMHYECKHUX IpoIleccax, UMETh
cB00Oay BbIOOpa U CBOOOAY JOCTYMA K >KUIIBIM U OOIIECTBEHHBIM 3/IaHUSIM, TPAHCIOPTY, CPEIICTBAM
KOMMYHHUKAIIH, CTPAXOBAaHUIO, TPyAy W O0Opa30oBaHUIO, BO3MOXKHOCTH CaMOMY OIPENENATh W
BBIOMpATh, IPUHUMATH PEIICHUS U YIIPABIIATH )KU3HEHHBIMH CUTYAIHSIMH.

0) HesaBucuMmasi KM3Hb - 3TO CIIOCOO MBIIUICHUS, 9TO TICHXOJOTHYECKasi OpPUEHTAlUs JIMYHOCTH,
KOTOpasi 3aBUCUT OT €€ B3aMMOOTHOIIEHMH C JAPYTUMH JUYHOCTSAMH, €€ (pu3ndecKkumu
BO3MO>KHOCTSIMU, CUCTEMOU CITy0 MOJEPKKU U OKpYyKaroien cpenoi’.

OOmue mnpuHOUIBI M LETd HE3aBUCHUMOCTH HWHBajuaa c@opmyiaupoBanbl B Jleknmapauuu
HE3aBHCUMOCTH UHBAJIUA.

6. IlpaBusia 3TMKeTA P OOLIEHUH ¢ UHBAJIUIAMU.

6.1. PaGoTHukamMu YUpeKACHUs, MPEIOCTABISIONINX YCIyTd HACEICHHUIO, JOJDKHA OBITh OKa3aHa
MOMOIIb WHBAJTUAAM B MPEOJOJIEHUU OapbepoB, MEIIAIOIIMX MOIYyYEHHUI0O MMH YCIyr HapaBHE C
JIPYTUMU JTUIAMU.

COBOKYMHOCTh CIIOCOOHOCTEH, 3HAHUM U YMEHHI, HEOOXOIUMBIX Uit 3((EKTUBHOTO OOIIECHUS MpU
OKa3aHWM TOMOIIM WHBAJIMJAM B TIPEOJIOJICHMH OaphbepoB HA3bIBACTCS KOMMYHHKATHBHAs
3¢ PEKTUBHOCTB.

KommyHukanus (oOluieHue) paccMaTpuBaeTCsl Kak BaXKHEHIas CTOpOHA JHOOON AEATEeIbHOCTH, BO
MHOTOM oOecreyuBarolias ee ycnex M MNPOAyKTHBHOCTh. KoMMyHUKaTHBHas KOMIIETEHTHOCTb
HeoOxonuMa Kaxzaomy. s cnenmanucToB TpOQPEecCHOHATBHO 3HAYMMBIMH SIBIISIIOTCS  YMEHUS
MPaBWIbHO BOCIPUHUMATh M IOHUMAaTh JAPYroro ueioBeKa, TPaMOTHO OKa3blBaTh YCIyTd B
YupexaeHuu.

Pa3BuTHEe KOMMYHUKAaTUBHBIX YMEHUI CKIIAJBIBAETCS U3 CIECAYIOIIUX OCHOBHBIX HABBIKOB,

— n30eraTh KOH(PIUKTHBIX CUTYaIINN;

— BHUMATEJBHO CIIyIIaTh MHBAJUIA U CIBIIIATh €ro;

— PEryJaupoBaTh COOCTBEHHBIE YMOIIUH, BO3HUKAIOIINE B IPOIIECCE B3aMMOACHCTBUS;

— o0ecreunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aHMOOTHOIICHHIA;

— IIUBUJIU30BAHO MTPOTUBOCTOSATH MAHUITYTUPOBAHHUIO.

CymiecTByloT 00mMe TMpaBWiIa OJTHKETa NpU OOIIEHUU C «UHBAJIUAAMU», KOTOPBIMU MOTYT
BOCIIOJIB30BaThCsl PAOOTHUKU OPTaHMU3aLUi, MPEJOCTABISIONINX YCIYTH HACEIICHUIO, B 3aBUCHMOCTH
OT KOHKPETHOU CUTYaIluu:

1.O0parieHue K 4eI0BEKY: KOT/1a Bbl pa3roBapuBaeTe ¢ MHBAIUIOM, 0OpalllaiTeCh HEOCPEACTBEHHO K
HEMY, a HE K COIIPOBOXK/IAIOIIEMY UITU CYPIONEPEBOAUMKY, KOTOPBIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. [loxkatue pyku: Koraa Bac 3HAKOMSIT C HHBAJIMJIOM, BIIOJIHE €CTECTBEHHO M0KATh EMY PYKY: JIaxke Te,
KOMY TPYAHO JIBUTaTh PYKOH WUJIM KTO IMOJIb3YETCS MPOTE30M, BIIOJHE MOTYT MOXaTh PYKy — IPaBYIO
WM JIEBYIO, YTO BIIOJIHE JOIYCTHMO.

3.Ha3biBaiiTe cebs U Ipyrux: KOrjaa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN IMJIOXO UIIU COBCEM HE
BUJINT, 0053aTENbHO Ha3bIBaliTe ceOs M TeX JIOACH, KOTOphIe MPUILIM ¢ BamH. Eciam y Bac oOmas
Oecena B rpyie, He 3a0bIBaliTe MOSICHUTh, K KOMY B JIaHHBIII MOMEHT BBl OOpalaerech, 1 Ha3BaTh
ceOsl.

4 IlpeanokeHrue IMOMOIIM: €CITU Bbl MpeAsiaraeTe MOMOINb, >KIUTE, MOKa ee MPUMYT, a 3aTeM
CIIpallMBaiTe, YTO U KaK JIEJIATh.

5.AIEKBaTHOCTh M BEXKJIUBOCTh: OOpalaiiTecb € B3POCIABIMH HWHBAIMAAMU KaK C B3POCIBIMH.
OOpamnaiiTech K HUM IO UIMEHHU M Ha «TBD», TOJILKO €CIIA BBl XOPOIIIO 3HAKOMBI.

6. He onupaiitech Ha Kpecio-KOJISACKY: OMUPATHCS WM BUCHYTh Ha YbEH-TO MHBAIMTHOU KOJISICKE —
TOXKE CaMo€, 4TO ONMPAThCS WM BUCHYTh Ha €€ o0jafarese, U 3TO TOXKe pasipaxaer. MHBanugHas
KOJISICKA - 3TO YacTh HEMIPUKACAEMOT0 MPOCTPAHCTBA YEIOBEKa, KOTOPHIA €€ UCTIOIB3YeT.

7. BHUMAaTEeNpHOCTh M TEPIEIMBOCTh: KOTJa Bbl Pa3rOBapUBAEeTE€ C YEJIOBEKOM, HCIBITHIBAIOIINUM
TPYOHOCTU B OOILIEHUH, CIyIIAiTe €ro BHUMATENbHO. by/bTe TeprenuBbl, KIUTE, KOTJa YeJIOBEK caM
3akoHYUT (pa3y. He mompasisiiTe ero u He TOroBapuBaiiTe 3a Hero. HuKorma He mpuTBOPSHTECH, YTO
BbI IOHMMAETe, €CJIM Ha CaMOM JieJie 3TO He Tak. [loBTopute, 4YTO BBl MOHSIIH, 3TO TOMOXKET YEJIOBEKY
OTBETUTH BaM, & BaM — IOHATH €T0.



8.Pacnonokenue s Oeceipl: KOrja Bbl TOBOPUTE C YEIOBEKOM, IMOJB3YIOIIMMCS HHBAIUIHON
KOJIICKOH WJIM KOCTBUISIMH, PacHOJIOXHUTECh TaK, YTOOBI BAaIllM M €ro Tia3a ObUIM Ha OJHOM YpPOBHE,
Torga Bam OyneT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YUTAaTh MO Try0awm,
pacIoyoKUTeCh TakK, YToObl Ha Bac maman cBet, m Bac Obwio xopomio BHIHO, TOCTapaiTech, 4TOObI
Bam Huyero (ena, curapeTsl, pykH), He MEIao.

9. IlpuBneueHne BHHMAaHUS 4YeJIOBEKA: YTOOBI MPHUBIEYh BHUMAHHE 4YeJIOBEKAa, KOTOPBIA ILIIOXO
CHIBILIIUT, IOMAILIUTE EMY PYKOHM WM moxJjonanrte no miedy. CMoTpuTe eMy IpsiMo B IJla3a U TOBOPUTE
YeTKO, HO UMEHTE B BUJY, YTO HE BCE JIFOJIU, KOTOPBIE TIOXO CIIBIIIAT, MOTYT YATATh IO Ty0aMm.

10. He cmymaiitech, €ciid CIIy4ailHO JONMYCTHJIM OIUIOIIHOCTh, cKazaB: "YBuauMmca" wunu "Bel
CJIBITIIATHN 00 3TOM...?" TOMY, KTO HE MOKET BUJICTh HJIU CJIBIIIATS.

Taxxe pa3paboTaHbl IpaBHJia STUKETA ISl JIUII C Pa3HBIMU paccTpoiicTBamu (yHKIUN opraHu3ma."
Crnucok npaBuil 10CTaTOYHO BeNUK. Eciu coMHeEBaeTech, pacCCUMTBIBATE HA CBOM 31paBblil CMBICH U
CHOCOOHOCTH K COUyBCTBUIO. OTHOCHUTECH K IPYTOMY YEJIOBEKY, KaK K cebe caMoMy, TOUHO TaK K€ ero
yBa)KalTe — UM TOTJa OKa3aHUE YCIYTH B YUPESKICHUU U oOmeHne OyayT 3¢ HeKTHBHBIMU.

6.2. IIpaBuia >TMKeTa NPH OOIIEHHMHM C HWHBAJIHIAMH, MCHBITHIBAIOIIMMHU TPYAHOCTH NPH
nepeIBUKeHUH:

- IlomHHMTE, YTO HHBaJIMIHAA KOJIICKA —- HENPUKOCHOBEHHOE IPOCTPAHCTBO 4esoBeka. He
o0JIoKauMBalTECh Ha Hee, He TOJKaiiTe, HE KJIAaJuTe Ha Hee HOrW Oe3 paspemieHus. HauaTe Katuth
KOJSICKy 0Oe3 corjiacusi MHBalIHMIa — TO >K€ camMoe, YTO CXBAaTHTh M IOHECTH 4YelOBeKa 0e3 ero
paspelieHus.

- Beernma crpammBaiiTe. Hy’Ha JIM [IOMOILb, IIPEXae 4eM oka3arh ee. [Ipennaraiite nmomoupb, eciu
HY>KHO OTKPBITbH TSKEIIYIO ABEPb WM MPOUTH IO KOBPY C JUIMHHBIM BOPCOM.

- Ecnu Baie npenyioxkeHue 0 MOMOIIU MPUHATO, CIPOCUTE, YTO HYKHO J€J1aTh, U YETKO

CJIelyTE UHCTPYKIIUAM.

- Ecnu BaM paspemuiam mepeaBurath KOJACKY, CHadajga Katute ee meaneHHo. Komsicka OwicTpo
HaOMpaeT CKOPOCTh, U HEOKHUIAHHBIN TOITYOK MOYKET IMPUBECTH K MIOTEPE pAaBHOBECHSI.

- Becerga nuuno y6exmaiiTech B JOCTYMHOCTH MECT, TJie 3alUIAHUPOBAHBI MEpONPUATHA. 3apaHee
MIOMHTEPECYNUTECH, KAKKE MOTYT BOZHUKHYTh IIPOOJIEMbI UM Oapbepbl U KaK UX MOKHO YCTPAHHUTb.

- He Hazno xyionaTe 4yenoBeka, HAXOASAIIErOCsl B MHBAJIMIHOM KOJISICKE, IO CIIMHE WIIH T10 TUIeYy.

- Ecnm BO3MOXHO, pacmojiOKUTECh TaK, YTOOBI BallM JMIa ObUTM Ha OJHOM YpoBHE. M30eraiite
MOJIOXKEHHUS, IPU KOTOPOM BallleMy cOOeCeTHUKY HYKHO 3alpOKUIBIBATH TOJIOBY.

- Ecnmm cymiectByroT apxXxuTeKTypHBIE Oapbephl, NpEAyNpeAuTe O HUX, YTOOBI YEIOBEK HMEN
BO3MOKHOCTb IIPUHUMATh PEILICHUS 3apaHee.

- [lomHuTE, UTO, KaK MPaBWIIO, y JIOJCH, UMEIOUIUX TPYIHOCTH IIPU NEPEIBUKEHUH, HET MIPOOJIEM CO
3pEHHUEM, CITyXOM U TOHUMAHUEM.

- He nymaiite, 4To0 HEOOXOJMMOCTH TMOJIB30BATHCSA WHBAIUIHON KOJISICKOM — 3TO Tpareaus. JTo
crocod cBOOOAHOrO (ecnmu HET AapXUTEKTYypHBIX OapbepoB) mepeABMKeHUs. EcTb mroaw,
MIOJIB3YIOLIMECS] HMHBAJUIAHONW KOJIICKOM, KOTOpPbIE HE YTPAaTUIM CHOCOOHOCTHM XOJIWUTh M MOTYT
MePeIBUraThCsl C MOMOIIBI0 KOCTBIJICH, TPOCTH U T.N. KONSCKM OHM MCMONB3YIOT JUISl TOTO, YTOOBI
SKOHOMMUTB CHJIBI U ObICTpEE MEpPEABUTATHCS.

6.3. IlpaBuia 3THKeTa NMpPU OOIIEHUM € MHBAJMIAMH, MMEIIMMHU HapylleHUE 3PEeHUsl WJIH
He3PAYUMU:

- IIpensiaras cBOrO MOMOIIb, HAIIPABJISHTE YEIOBEKA, HE CTUCKUBANTE €ro PyKy, UIMTE TaK, KaK Bbl
00bIYHO X0uTe. He Hy)KHO XBaTaTh CIIENOT0 YeJIOBEKA U TALIUTh €ro 3a CO0OiA.

- Onuure KpaTko, rie Bbl HaxoauTech. [Ipeaynpexaaiite o NpenarcTBUAX: CTyNEHX, JTyXKax, AMax,
HU3KHX MPUTOJIOKAX, TPyOax  T.II.

- HUcnone3yiiTe, ecinu 3To yMecTHO, (pa3bl, XapakTepu3yIolllue 3BYK, 3amax, paccTosHue. Jlenurech
YBUJICHHBIM.

- OOpamaiitecb ¢ co0akaMH-ITOBOJIBIPSIMU HE TaK, KaK C OOBIYHBIMHU JOMAIIHUMHU KXUBOTHbIMH. He
KOMaHJIyliTe, He TPOTaiiTe U He UTrpaiTe ¢ CO0AKOM-MOBOIABIPEM.

- Ecnm BBl cobupaeTech uuTaTh HE3psilueMy Ye€IOBEKY, CHadaja mpenyrnpeaute o6 stom. ['oBopute
HOpMaJIbHBIM rosiocoM. He mpomyckaiite nadopmanuio, eciu Bac 00 3TOM He IOIPOCHT.



- Ecnu 3T0 BakHOE MUCHMO WJIM JIOKYMEHT, HE HY)KHO JUIsl YOEAUTENbHOCTH JIaBaTh €ro MOTPOrath.
[Ipu 3TOM HeE 3ameHsiiTe uTeHuE nepecka3om. Korga He3psuuii 4enoBeK JOJKEH NOANUCATh TOKYMEHT,
MpouyuTaiiTe ero o0s3arenbHO. VHBaAIMIHOCTH HE OCBOOOXKIAET CIENOro 4YeloBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIIEHHON JTOKyMEHTOM.

- Bceerma oOpamaiitech HEMOCPEICTBEHHO K YEIOBEKY, JlaKe €CIM OH Bac HE BUIHUT, a HE K €ro
3psAYeEMY KOMIIAaHBOHY.

- Bcerna Ha3biBaliTe ce0s W TNpeACTaBIANWTE JAPYrUX COOECETHUKOB, a TaKXKe OCTAIbHBIX
MPUCYTCTBYIOIIUX. ECM BBl XOTUTE MOXKATh PYKY, CKaXUTE 00 3TOM.

- Korga Bbl mpennaraere He3psueMy YEIOBEKY CECThb, HE YCAa)XMBAWTE €ro, a HalpaBbTe€ PYKYy Ha
CIMHKY CTYyJIa WU MOJUIOKOTHUK. He BoauTe Mo MOBEpXHOCTU €ro pyKy, a JailTe eMy BO3MOXHOCTh
cBOOOJHO MOTpoOrarh npeamer. Ecian Bac mompocuiv MOMOYb B3SITh KaKOW-TO MPEAMET, HE ClIeAyeT
TSHYTH KACTH CJIETIOTO K MPEIMETY M OpaTh €ro pPyKOi 3TOT MpeaMeT.

- Korna BBl oOmiaerech ¢ rpynmnoi He3psuMx JrOAeH, He 3a0bIBaiiTe KaXKAbld pa3 Ha3bIBaTh TOTO, K
KOMY Bbl 00paIlaeTech.

- He 3acraBnsiiTe Bamiero cobeceHHKa BEIIaTh B MyCTOTY: €CJIU BbI MepeMeEIIaeTech, MpeaypeauTe
ero.

- Bnonne HOpMmanbHO ymOTpeOSATH CIOBO «CMOTPETh». [[si He3psdyero demoBeka 3TO O3HAYAET
«BHJIETh PyKaMu», 0CS3aTh.

- Wz0GeraiiTe pacrubIBYATBIX OMNpEAENCHUN W HMHCTPYKIHM, KOTOpbIE OOBIYHO COMPOBOKIAIOTCS
KecTaMH, BbIpakeHul Bposie «CTakaH HaXOAUTCS IIe-TO TaM Ha cTtoje». CtapaliTech ObITh TOUHBIMHU:
«CTakaH nocepeanHe CTOJay.

- Ecnm BBI 3aMeTHIIH, YTO HE3PSYMi YETIOBEK COMJICS C MapIIpyTa, He YIPaBISHTE ero ABIKECHHEM Ha
pPacCcTOSHUU, TIOJJOUIUTE U TIOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.

- Ilpu cnycke wiM NOIBEME IO CTYNEHbKaM BEAUTE HE3PSUYEro NEPIEHIUKYISIPHO K HHM.
[lepeaBurasice, He nenaiTe PhIBKOB, pe3KUX ABMKEHUU. [Ipyn compoBOKIEHNN HE3PSUETO YeJIOBEKa He
3aKJIaJpIBaiiTe PyKH Ha3aJl — 3TO HEYAOOHO.

6.4. IlpaBuiia yTMKeTa NP O0LEHUN ¢ HHBAJIUIAMHU, UMEIOIIMMH HAPYLIEHHE CIyXa:

- PazroBapuBas c 4enoBeKOM, Y KOTOPOIO IJIOXOM CllyX, CMOTpUTE NpsiMO Ha Hero. He 3aremusiite
CBOE JIMII0O WU HE 3aropakxuBaWTe €ro pykKaMu, BOJOCAMHM WJIM KakUMH-TO HpeaMeramu. Bam
coOeCeHHK JTOJHKEH UMETh BO3MOXXHOCTD CJIETUTH 32 BEIPQ)KEHUEM BAIIeTO JIHUIIA.

- CymecTByeT HECKOJBKO THUIIOB U CTeNeHeW TIIyxoTbl. COOTBETCTBEHHO, CYILIECTBYET MHOIO
CIIOCOOOB OOIIEHUS C JIIOJbMH, KOTOpBIC IJIOXO ciblmiar. Eciu Bel HE 3HaeTe, KaKOW IMpenoyecTs,
CIPOCUTE Y HUX.

- Hexortopble 10AM MOTYT CIIBIIIATh, HO BOCIHPUHUMAIOT OTIEJIbHBIE 3BYKH HENpPaBWIbHO. B 3TOM
cillyuae ToBopute Oojee T'pPOMKO M YeTKO, Moa0Hupas NOIXOIAIMi ypoBeHb. B apyrom ciydae
MIOHAI00UTCS JIMILIb CHU3UThH BBICOTY I'0JIOCA, TAK KAK YEJIOBEK YTPATUJI CIOCOOHOCTh BOCIIPUHUMATD
BBICOKHE YaCTOTBHI.

- YUroObl mpuBIeYs BHUMAaHUE YEIOBEKA, KOTOPBIA TUIOXO CIBIINIUT, HA30BUTE €ro 1o uMeHu. Ecimm
OTBETA HET, MOXHO CJIETKAa TPOHYTh YEJIOBEKA WJIH K€ 1OMaxaTh PyKOH.

- I'oBopute sicHo u poBHO. He HyXHO M3IHMIIHE MOAYEpKHUBATH 4TO-TO. Kpndarh, 0COOEHHO B YXO,
TOXE HE HaJIO.

- Ecnm Bac mpocAT MOBTOPUTH 4TO-TO, HONpoOyHTe mnepedpasupoBaTh CBOE IPEJIOKEHHE.
Hcnonb3ynTe xKecTsl.

- Y6emurech, uTo Bac MoHsuM. He cTecHsAiTeCh CIPOCHUTD, TIOHSUT JIU BaC COOECETHUK.

- Ecnu BBI coobmiaere mHpopMaIuio, KOTopas BKIIOYAET B ceOsi HOMEp, TEXHUYECKUI WM Ipyrou
CIIOKHBIA TEPMHH, aJpec, HANMIIUTE ee, coodumTe Mo (akcy, dJIEKTPOHHOH IOYTe WU JIHOOBIM
JOPYTUM CIIOCOOOM, HO TaK, 4YTOOBI OHA ObLIIa TOYHO MOHSATA.

- Ecmm cymecTByloT TpyAHOCTHM IpU YCTHOM OOILEHUH, CIpOCUTE, He Oylner Ju Mpolle
MEePENUCHIBATHCA.

- He 3a0mIBaiiTe 0 cpeme, KOTopas Bac OKpykaeT. B OOJBIIUX WM MHOTOJIFOIHBIX TOMEIICHHIX
TPYAHO OOIIATHCS C JIOABMH, KOTOPBIE IJIOXO CIBIIAT. SIpKOe CONHIIE WM T€Hb TOXE MOTYT OBITh
Oapbepamu.



- OueHb YyacTo IIyXHe JIIOJU UCTOIb3YIOT SI3bIK jkecTOB. Ecinu BBl oOlaeTecs yepe3 nepeBoAunKa, He
3a0yabTe, 4TO 0OpamaThcs HaJI0 HETTOCPEACTBEHHO K COOECEIHHKY, a HE K TIEPEBOJUHKY .

- He Bce mroau, KoTopble IUIOXO CIBILIAT, MOTYT YMTaTh 1o rydbaM. Bam mydmie Bcero cnpocuts 00
3TOM IpH TepBOi BcTpede. Ecnam Bam cobeceqHUK 007afaeT 3THM HaBBIKOM, HYXXHO COOIOAAThH
HECKOJIBKO Ba)KHBIX IIpaBWJI. [IOMHUTE, UTO TOJIBKO TPU U3 JECATH CJIOB XOPOIIO MPOYUTHIBAIOTCS.

- HyxHO cMOTpeTh B 1110 cOOECETHUKY U TOBOPHUTH SICHO U MEJIUIEHHO, UCTIOJIb30BaTh MPOCTHIE (hpa3bl
u u3beraTb HECYLIECTBEHHBIX CJIOB. He HyXHO HCIOJIIb30BaTh BBIPAKEHHE JIUIA, IKECTHI,
TEJIOABUKECHUS, €CJIA XOTUTE IMMOJYEPKHYTh WX IIPOSICHUTH CMBICII CKa3aHHOTO.

6.5. IlpaBnia THKeTa NpU OOIIEHHMH € WHBAJHMIAMH, MMCHOIIUMHU 3aJePKKY B Pa3BUTHH U
npod;emMbl 001IeHNS, YMCTBEHHbIE HAPYLICHHS

- Mcnionp3yliTe JOCTYIHBIN S3bIK, BBIPAKAUTECh TOYHO U 1O ACITy.

- N30eraiite ClOBECHBIX IITAMIIOB U OOpa3HBIX BBIPAKEHUM, €CIIM TOJIBKO Bbl HE YBEPEHBI B TOM, UTO
Balll cOOECEeTHUK C HUMU 3HAKOM.

- He rosopure cBbicoka. He mymaiite, 4To Bac HE NOMMYT.

- T'oBops 0 3amadax WM IpOEKTe, pacckasbiBaiiTe Bce «1o maram». Jlaiite Baiiemy coOeceiHUKY
BO3MOKHOCTB OOBITPaTh KaX/IbIi IIar ITOCIIE TOTO, KaK Bbl OOBSICHUIN EMY.

- Mcxonure U3 TOro, 4To B3pOCHBINA YEJIOBEK C 33JCPKKOM B Pa3BUTHUHM UMEET TAKOW )K€ OIBIT, KaK U
T000# APYroi B3pOCIBIA YEITOBEK.

- Ecnm HeoOxonuMmo, ucnomnbp3yite MiumocTpauuu wid ¢ortorpaguu. bynpTe roToBbl MOBTOPUTH
HECKOJIBKO pa3. He cnaBalitech, eciu Bac ¢ IEPBOro pas3a He MOHSIIN.

- OOpamiaiiTecb C YEIOBEKOM C IMpo0JieMaMM pa3BUTHS TOYHO TaK jK€, KaK Bbl Obl oOpalnaiuck ¢
moObIM IpyruM. B Gecene oOcyxmaiiTe Te ke TEMBbI, KaKue BBl O0CYXJaeTe C IPYTMMH JIIOJIbMHU.
Hanpumep, niaHsl Ha BBIXOJIHBIE, OTITYCK, I0I'0/1a, IIOCJIEAHUE COOBITHS.

- O0OpamaiiTecb HENOCPEICTBEHHO K YEIIOBEKY.

- IloMHuTE, 4TO JIIOJU C 3a/E€PKKOI B Pa3BUTUHU JEECIIOCOOHBI U MOTYT HOJIMCHIBATh JOKYMEHTHI,
KOHTPAKTBHI, TOJI0COBATH, JaBaTh COTJIACHE Ha MEJUIIMHCKYIO IIOMOIIb U T.JI.

6.6. IIpaBunJia 3THKeTA U OOLICHUH C MHBAJIWAAMHU, HMCIOIMMH NICHXHYECKHe HAPYIICHHSA:
[Icuxuueckrue HapyLUIEHUS — HE TO K€ camoe, YTO MpoOJIeMbl B pa3BUTHH. JII0U ¢ MCUXUYECKUMHU
npobjeMaMyd  MOTYT  MCHBITHIBATh  SMOLMOHANbHBIE  PAcCTPOMCTBA WM  3aMeEIaTeNIbCTBO,
OCJIOKHSIOIINE UX JKU3Hb. Y HUX CBOU OCOOBIN M M3MEHUMBBIN B3IJISIT HA MUP.

- He namo naymarh, 4ro JIOAM € INCUXWYECKMMH HapyLIEHUSAMHM 0053aTelbHO HYXJIAIOTCSI B
JIOTIOJIHUTEIBHON TOMOIIM U CHELUAIbHOM OOpaleHUH.

- OOpaluaiitech ¢ JIOJbMH C ICUXMYECKMMM HapyLICHUSMM Kak ¢ JUYHOCTAMU. He HyXHO nenath
IIPEKIEBPEMEHHBIX BBIBOJOB HA OCHOBAHHUH OIIbITAa OOILEHUS ¢ JPYTUMH JIFOJIbMU C TaKOH ke popMoii
MHBaJIUJIHOCTH.

- He crnenyer nymath, 4TO JIIOJU C ICUXMYECKUMHU HApYLIEHUSIMH 00Jiee IPYruX CKIOHHBI K HACHIIUIO.
Ot0 Mud. Ecnu Bbl ApykentoOHbl, OHU OyIyT 4yBCTBOBAThH Ce0sl CIIOKOIHO.

- HeBepHo, 4TO 7101 C ICUXUYECKUMU HAPYUICHUSIMU UMEIOT NMPOOIeMbl B IOHUMAHUU WU HUXKE 110
YPOBHIO UHTEJUIEKTA, 4eM OOJILIIMHCTBO JIFO/IEH.

- Ecnu 4enmoBek, UMEIOINNM IICUXUYECKUE HAPYIICHMs, PACCTPOEH, CIIPOCUTE €r0 CIIOKOMHO, YTO BBI
MOJKET€ CeIaTh, YTOObI IOMOYb EMY.

- He roBopure pe3ko ¢ 4eI0BEKOM, UMEIOIINUM IICUXUYECKUE HAPYIICHMS, TaXKe €CIM Y BaC €CTh Ul
3TOr0 OCHOBAHHS.

6.7. IlpaBuJia 3THKeTa NPU OOLEHUH C MHBAJIUAOM, HCIIBITHIBAIOIIMM 3aTPy/AHEHHUS B PeUH:

- He urnopupyiite ntoneil, KOTOPbIM TPYJHO T'OBOPUTH, IOTOMY YTO MOHATh UX — B BallIUX MHTEpECAX.
- He nepebuBaiite 1 He monpapisiTe YeI0BEKa, KOTOPbIN UCHBITHIBAET TPYAHOCTU B peun. Haunnaiite
TOBOPUTH TOJIBKO TOTJa, KOTr1a yOeIUTeCh, UTO OH yXKe 3aKOHYMJI CBOIO MBICIIb.

- He mnbITailiTech ycKOpuUTh pas3roBop. byabTe IrOoTOBBI K TOMY, 4YTO pasroBOp C YEJIOBEKOM C
3aTpy/IHEHHOW peublo 3aiiMeT y Bac Oosblle BpeMeHU. Ecnu Bbl crnemmre, Jydlle, U3BMHHUBIIKUCH,
JOTOBOPUTHCS 00 OOIIEHUH B IPYroe BpeMsI.

- CmoTpute B JIMLO coOeceHUKy, MoAAepKUBaiTe BU3yaabHbIl KOHTAKT. OTaaiite TOM Oecene Bce
Ballle BHUMaHHUE.



- He nymaiite, 4To 3aTpyIHEHUS B peUd — I0KA3aTelb HU3KOIO YPOBHS MHTEIUIEKTA YEJIOBEKA.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJITM KHBKA.

- He nputBopsiiTecs, ecau Bbl HE OHSIIM, 4TO BaM cka3anu. He crecusiitech nepecnpocuts. Eciin Bam
CHOBA HE YJAJIOCh IIOHATh. IONPOCUTE IIPOU3HECTHU CIOBO B 0OJIE€ MEUIEHHOM TEMIIE, BO3MOKHO, 110
OyKBaM.

- He 3a0mpiBaiiTe, 4TO 4eI0BEKy C HAPYIICHHOH PEUblo TOKE HY)KHO BBbICKa3aTbes. He mepeOuBaiite ero
1 He nogasisire. He ToponuTe ropopsiero.

- Ecim y Bac BO3HHMKaiOT mpoOjieMbl B OOIIEHHH, CHPOCHTE. HE XOUYeT JM Ball COOECEIHUK
UCIOJIb30BATh APYroi CII0CO0 — HamnucaTh, HaleyaTarhb.
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